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EXECUTIVE SUMMARY

Public awareness highlights included placement of the new advertisement for Women’s
Day, submission of revised proposals for the renewal of the Western Cape, Gauteng and
Mpumalanga contracts, and the subsequent approval of the Gauteng and Mpumalanga
provincial contracts.

Consequently, in Gauteng, work on the high schools, community outreach and AllPay
initiatives resumed. Visits to 48 Gauteng AllPay sites, interacting with up to 14 420
beneficiaries in conclusion of the 2008/9 contractual obligations. On resumption of the
new contract 24 AllPay sites were visited interacting with 7 295 beneficiaries and 25
school visits in Gauteng, reaching 12 454 learners.

The third quarter saw a further increase in staff training numbers in comparison to the
previous quarter and was mostly due to a large staff contingent receiving training at the
Suncoast Casino in Kwazulu-Natal. Training also continued steadily at the large casinos
in Gauteng and intensive training sessions were conducted at casinos and bookmakers
based further away from the city centres.

A total of 1033 casino staff members received training in the NRGP Basic Course, and a
total of 214 bookmakers received training which included 88 Betting World employees.

Of note this part quarter is the pilot studies carried out for two NRGP research projects,
‘Cognitive control of impulsive responses in problem gamblers’, led by Professor Sharp,
and the ‘Panel Study of Gamblers’, led by Professor Kincaid. Both designs have been in
ongoing intensive revision throughout the quarter in consequence of the pilot work. Also
noteworthy is the publication of “A Comparative Study” by Professor’s Collins and Barr.

Work continues on the Schools Programme. Graham Barr, John Schoonbee and
Jacques Rousseau continue to construct and design a new website for Taking Risks
Wisely — Grades 7-9, one with more information, greater levels of interactivity and ease of
manipulation. The new in-progress website was demonstrated to the NRGP schools’
team on July 24. The monitoring of pilot projects in Gauteng schools, eliciting feedback
from completed pilot projects and liaison with additional provincial department to
implement pilot studies still continues.

During the third quarter of 2009, the counselling line has been on a very even keel with
the assessment, counselling, referral and Integrated Care service rendered by the
telephone counsellors. 382 problem gamblers were referred for treatment over the past
quarter.

Intervention planning remains an important part of the family counselling service. 65
callers were referred to our treatment professionals during the last quarter. The service is
designed to assist in persuading the problem gambler to engage with treatment.

The treatment division has seen the recruitment and introduction of six new treatment
professionals into the treatment network. They have been strategically located in urban
areas where we are under-represented or where new casinos have been established.
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FUNDED BY THE GAMBLING INDUSTRY

PUBLIC AWARENESS

Overview of industry

These were the highlights during the period under review:

Placement of a new advertisement for Women’s Day

Approval of request for link on Internet Service Provider's website

Submission of revised proposals for the renewal of the Western Cape and
Gauteng contracts

Submission of revised proposals as requested by the Mpumalanga Gambling
Board

Approval of the Gauteng and Mpumalanga provincial contracts with the SARGF
Submission of proposals to the Office of the Consumer Protector

Cancellation of the proposed seminars for Dr Jonathan Parke and Jane Rigbye in
July 2009 for regulators, industry members and treatment professionals due to
swine flu

Advertising

New corporate advertisements were placed in the following publications:
July

Vodacom Durban July:

*VDJ Race Card 04/07/09
*VDJ Opti-screen 04/07/09
*VVDJ Fever Booklet 04/07/09
*VDJ Course Boards (x2) 04/07/09
Cape Talk 27/07 — 07/08
Radio 702 27/07 — 07/08
Heart 104.9 27/07 — 07/08
M&G — Teacher July '09
September

M&G Teacher Sept '09

New advertisements coinciding with Women'’s Day, as part of a new series linking up with
seasonal themes were placed in the following publications:

August

PTA News, Star, Argus 07/08/09
Daily News 07/08/09
Die Burger & Blits Burger 07/08/09
Volksblad 07/08/09
Beeld 07/08/09



The Times 07/08/09
The Herald 07/08/09
Sowetan 07/08/09
The Citizen 07/08/09
M&G 07/08/09

Publications
Copy collection continues on the 11" issue of NRGP News due for publication during the
second half of the year.

Website
Work continues on copy updates on the website, following a recent revamp of its general
appearance.

Internet exposure

We have negotiated with the Internet service provider M-Web who are prepared to
include a link or mention of the NRGP’s counselling line number on the section of their
website hosting gambling links to online gambling in South Africa when they revamp their
homepage in September.

This is to ensure that whenever prospective gamblers go to the gambling section of the
site, the warning slogan ‘Winners know when to stop’ and/or the problem gambling
counselling line number and/or a link to the www.responsiblegambling.co.za website
comes up as a preventative measure.

Liaison with other gambling boards and entities

Following the submission of proposals for the renewal of the Western Cape and Gauteng
contracts, revised proposals were sent as requested. This resulted in approval of the
Gauteng proposals in July (for implementation from August to end July 2010).

In the Western Cape we submitted a revised proposal but to date we have not had a
response.

A scaled-down version of the Mpumalanga proposals for a schools and pension pay point
programme was approved in September.

A budget estimate and proposals for a collaboration with the Office of the Consumer
Protector to create awareness about its role in protecting consumers and informing them
about their rights was submitted early in September. Various vehicles were discussed for
putting across these messages. A response is still awaited.
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TRAINING

Overview

The further increase in numbers in comparison to the previous quarter was mostly due to
a large staff contingent receiving training at the Suncoast Casino in Kwazulu-Natal.
Training also continued steadily at the large casinos in Gauteng and intensive training
sessions were conducted at casinos and bookmakers based further away from the city
centres. Employees continued to find the training informative and relevant to their
working environment.

NRGP Basic course

e Casino training

A total of 1033 casino staff members received training in the NRGP Basic Course during
the third quarter of 2009: Gold Reef City — 144, Emperor’s Palace-257, Montecasino-37,
Silverstar-102, Emerald Casino, Vanderbylpark-45, Khoroni Casino, Thohoyandou-36,
Hemingways Casino, East London-10, Suncoast Casino-402.

e Bookmakers

Training of 78 Phumelela staff members in Nelspruit, Middelburg and Secunda took place
during this quarter, as well as 49 Gold Circle employees and agency staff being trained in
Kenilworth. Betting World embarked on training of all branch staff and thus far 88
employees have attended.

e Shine Solutions
Training was provided to three new actors and one new AllPay facilitator in
Johannesburg.

RESEARCH

Noteworthy activities / events since the previous quarter were

In mid-September, Professor Ross presented a seminar on ‘The Neuroeconomics of
Addiction’ to the staff of the Kenilworth Clinic. He focused particularly on coming drug
therapies for addiction that have been discovered as a result of research on the brain’s
dopamine reward circuit.

In early September, Professor Ross and Mr. Hofmeyr presented a paper on recent
NRGP-funded research at the Annual Meetings of the Economic Society of Southern
Africa (ESSA) in Port Elizabeth.

Pilot studies were carried out for two NRGP research projects, ‘Cognitive control of
impulsive responses in problem gamblers’, led by Professor Sharp, and the ‘Panel Study
of Gamblers’, led by Professor Kincaid. Both designs have been in ongoing intensive
revision throughout the quarter in consequence of the pilot work.

Mr. Hofmeyr, Dr. Ainslie and Professor Ross submitted results of NRGP-funded research
on reward bundling among addicts to the journal Addiction. Their paper is now under
review.
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Two research reports were submitted for consideration for the programme of the 10"
Annual Conference on Gambling and Addiction, to be held in Las Vegas in November.
Both submissions were accepted.

Mr. Schuhr presented his NRGP-funded Ph.D. thesis proposal to the Board of
Postgraduate Studies of the School of Economics at UCT. Based on his presentation, the
proposal was accepted by the Board, and Mr. Schuhr’s research is now underway.

A Comparative Study was published by Prof P Collins and Prof G Barr in June 2009
The most significant findings of that were:

e The total number of non-gamblers in the country seems to have increased
significantly. This is partly due to a change in our sampling methods but is mainly
due, it seems, to a considerable decline in the number of regular lottery players (once
a month or more). What seems to have happened after the Lottery was suspended
and then re-started is that quite a large number of people simply decided not to take
this habit up again. Others, however, seem to have taken up instead or increased
their participation in informal/illegal gambling on games like Fafi, dice and cards
played in the townships — most probably in the vicinity of shabeens.

e The overall numbers for problem gambling remains constant with somewhat under
5% of the adult metropolitan population showing some tendency to gamble too much
and somewhat under 1% developing serious addiction-like problems.

e Regular casino play is no more correlated with problem gambling than with any other
form of legal gambling probably because casino gambling is pretty expensive.
However, regular informal gambling is a good predictor, because it is mainly engaged
in by people who are both young and unemployed. We are pretty confident that the
data is robust, having been collected by Ipsos Mori under the supervision of Professor
Don Ross who is the principle investigator of our research team. Don’s team will be
reporting later in the year on follow up studies with problem gamblers identified in the
Prevalence Study as well as with a study of the relationship between poverty and
gambling and of false beliefs including superstitions, and problem gambling.

SCHOOLS' PROGRAMME
ACHIEVEMENTS OF OBJECTIVES

1. Development of “new look” website
Graham Barr, John Schoonbee and Jacques Rousseau continue to construct and design
a new website for Taking Risks Wisely — Grades 7-9, one with lots more information,
greater levels of interactivity and greater ease of manipulation. The new in-progress
website was demonstrated to the NRGP schools’ team on July 24. The new website will
have a search function and will list comprehensive additional material for teachers and
learners. See: http://www.nrgp.org.za/incoming/Schoolsver8

I 0 N A

Responsibl

P AROGRAMME



2. Monitoring of pilot project and processing feedback from Gauteng schools
The pilot study in Gauteng was implemented from May 2009. Natalie Bossi remained in
regular contact with the District Director, Ms Sibongile Mabena, to monitor implementation
and completion of feedback forms.

This close contact and clear communication has had the consequence of unprecedented
numbers of completed feedback forms being returned to the NRGP by the end of August
20009.

The data from these forms are being captured and analyzed. Nelleke Bak will present this
data at the 10" annual international NCRG conference on Gambling and Addiction in Las
Vegas on 15-17 November 2009.

Once we have processed all the feedback, the NRGP needs to follow up on its promise to
have a feedback session for the Gauteng teachers who were involved with the pilot
project. There are no definite plans as yet, but a likely time to have such a session would
be in February 2010.

3. Eliciting feedback from completed pilot studies — Western Cape and
Northern Cape
John Schoonbee and Mike Muendane have tried to elicit feedback forms from teachers
and learners in the Western Cape and Northern Cape. In June 2009 John re-sent the
template of the feedback sheet to the Northern Cape and in July 2009 the NRGP did
receive some feedback forms.

In May, John Schoonbee contacted Ursula Essau from the Western Cape with regards to
getting feedback sheets, but there has been little progress to date. It seems likely that we
are not going to be able to elicit completed feedback forms from the Western Cape and
should therefore consider abandoning attempts to do so as most of the staff we liaised
with initially have now left.

4. Training of teachers and implementation of pilot project in Mpumalanga
Since March, John Schoonbee has been in contact with Goba Mnisi from the
Mpumalanga DoE. On August 7" and 8™ at Waterval Boven. Nelleke Bak, Natalie Bossi
and Nwabisa Budaza presented a training workshop for 24 teachers, principals and
curriculum advisors.

The pilot will be implemented from August 2009 in 12 schools spread across 4 districts.
The feedback forms will be completed by the end of November 2009 and forwarded to the
NRGP. Natalie Bossi will once again monitor the implementation and remain in regular
contact with Goba Mnisi to ensure maximum numbers of completed and returned
feedback forms.

It is probable that Mpumalanga is the 5" and last province to implement the pilot project.
On receiving teachers’ and learners’ feedback from this province, the TRW material will
be finalized, sent for final layout and then “rolled out” nationally, be it in the form of
making a hard copy file available to every school, a set number of hard copies to each
provincial department for distribution, a national website, or a combination of the above.
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The overall statistics to date:

Feb 2008 — July 2009 —
June 2009 Sept 2009 Overall

Face to face meetings with 8 provinces 8 provinces
departmental officials
Pilot project implemented KZN Mpumalanga | 5 provinces

Western C

Northern C

Gauteng
Number of schools in which pilot KZN: 8 MPL: 12 53 schools
project is being /has been taught WC: 12

WC: 9

Gauteng: 12
Number of teachers, curriculum KZN: 30 MPL: 24 179
advisors and principals who have WC: 33
been instructed and trained NC: 32

Gauteng: 60
Feedback from pilot schools and 7 schools 10 schools 17 schools
officials 12 teachers 11 teachers | 33 teachers

2 reviewers 927 learners | 2 reviewers

390 learners 1317 learners

5. Broadening the pool of presenters / trainers
Nwabisa Budaza, a counsellor from the NRGP Kenilworth office, co-presented the
teacher workshop in Mpumalanga in August. Given that she performed very well, we
hope to draw on her skills and talents for future training and feedback sessions.

TREATMENT AND COUNSELLING
COUNSELLING LINE

Overview

During the third quarter of 2009, the counselling line has been on a very even keel with
the assessment, counselling, referral and Integrated Care service rendered by the
telephone counsellors.

Supervision

Quarterly individual supervision was done with all the counsellors, where they had the
opportunity to discuss specific problems regarding work and counselling etc in greater
depth than is possible in an open forum.

The gambling line staff used this quarter to enhance their knowledge and skills by inviting
knowledgeable speakers to their meetings. Prof Collins spent an afternoon updating the
counsellors on gambling trends, research etc around the globe. Other visitors included Dr
Meyer: Socio-economic impact of LPMs, Dr John Schoonbee: Odds and Gambling,
Natalie Bossi: Interactive Gambling, Andre le Roux: Counselling family of gamblers.
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Integrated Care

The ICP service is continuing with the telephone counsellors making calls to gamblers
three months after their initial referral to treatment professionals.

TREATMENT NETWORK

Overview

The treatment division this past quarter has seen the recruitment and introduction of six
new treatment professionals into the treatment network. They have been strategically
located in urban areas where we are under-represented or where new casinos have been
established. This includes both Krugersdorp and Queens Town. We also have a new
counsellor based in Swaziland and an additional counsellor in East London. We can now
proudly say that we have a trained NRGP treatment professional in most metropolitan
areas where there are casinos. The 70+ treatment professionals associated with the
NRGP located around South Africa are an extremely valuable resource in the treatment
of problem gambling behaviours in this country.

This quarter also saw the first draft of the Intervention Planning Manual. Many of our
callers to the counselling line are family members who are desperate to intervene in a
family member’s gambling problem but are unsure of how to deal with the problem
gambler. We have devised a manual to help manage a structured intervention process,
whereby this issue is addressed. This guide will be available to all treatment professionals
shortly. We are also introducing a regular monthly newsletter as a way of communicating
with our treatment professionals around the country.

During the quarter under review Dr Rodger Meyer, the Treatment Director of the NRGP,
presented a paper at the annual GRAF Conference in Mbabane, Swaziland on the
internet and problem gambling and how the current proposed South African Legislation
has been designed to address problem gambling.

Money Sense

The graph below shows our monthly referrals for debt mangement services. Despite the
recession, the graph shows a fairly constant referral rate to this service. The requirement
for referral for this service is that problem gamblers must be in the treatment network and
request for debt mangement assistance is made by the treatment professional.
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DEBT MANGEMENT REFERRALS

mar april may june july aug sep

Continuing Care Groups

We now have four continuing care groups operating regularly at fortnightly intervals.
These groups are designed for gamblers graduating from our programme and who still
require ongoing support but are unwilling or unable to join a Gamblers Anonymous group.
16 group sessions occurred at various locations over the past quarter.

Workshops

The annual training workshop for treatment professionals is scheduled for 21 November
2009. It is anticipated that participants will be sourced largely from the “northern”
provinces due to logistical constraints. The conference next year will cater for treatment
professionals from the “southern” provinces.

Integrated Care Programme

The integrated care programme is now in place. The first graph reflects the Motivation for
Calls to the counselling line. It records the commonest reasons why gamblers phone the
counselling line. The most common reason is a financial crisis and this is followed closely
by patients who want to stop gambling but find that they are unable to achieve this
successfully. Callers wanting to stop pro-actively and a family relationship crisis related to
problem gambling follows thereafter. The fifth commonest reason is people wanting self
exclusion lifted and who require a treatment counsellor in order to achieve this.
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Total

[Count of MotivationForCallType]
[

. o ‘ ‘
Financial crisis ]

Desire to stop but unable to |

Realizes needs to stop ]

Family, marital, relationship crisis ]

Wants self exclusion lifted |

Other reason for calling

Depressed and now suicidal

Ultimatum from spouse, employer

Unexpected large loss

DDDDDHHHHJ

Wants to curtain a relapse
Curiosity about the service |
Referred by GA |
Pending disciplinary/legal action |
Stealing has been exposed |

Lying has been exposed

0.0% 5.0% 10.0% 15.0% 20.0%

We also reviewed the data with respect to those clients who have remained gambling free
at 3 and 6 month follow-up. The 2 groups surprisingly that have the worst prognosis for
remaining gambling free after treatment are the pensioners and dependents groups. This
statistic might convey the wrong impression as both these groups are relatively small.
The employed and unemployed problem gamblers have an equally good chance of
remaining gambling free at follow up (greater than 65%).

Statistics Schedule

e 382 problem gamblers were referred for treatment over the past quarter. While
this is 41 more than the previous quarter, it remains statistically in line with our
historical referral rate and does not portend an increase in problem gambling.

e 10 clients requested repeat treatment which was granted. We view this in a
positive light in that it reflects the value of the counselling service to these
gamblers. Of greater concern is clients who relapse to disordered gambling and
then fail to seek further help.

25.0%
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2 clients were admitted for inpatient treatment over the quarter which was
subsidised by the NRGP.

31 calls per day to the telephone counselling line were about general enquiries
pertaining to the industry but nothing to do with problem gambling. Hoax calls,
silent calls and wrong numbers remain at about 25% of the total other calls.
Intervention planning remains an important part of the family counselling service.
65 callers were referred to our treatment professionals during the last quarter. The
service is designed to assist in persuading the problem gambler to engage with
treatment.

The provincial distribution of problem gambling referrals remains constant.
Problem gamblers in KZN seems to have exceeded the WC in the last quarter
although the size of the industry by GGR is much the same in both provinces

140 problem gamblers during this quarter had already sought self exclusion prior
to calling the telephone service.

13 problem gamblers identified non casino slots (LPM’s) as the problem, which is
up from the previous quarter. 10 problem gamblers sought help for internet based
gambling activity.
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QUARTERLY STATISTICS

NATIONAL RESPONSIBLE GAMBLING COUNSELLING STATISTICS

COUNSELLING CALLS & REFERRALS:

PROB GAMBLING CALLS:
Treatment Referrals of Prob.Gamblers
Telephone Counselling of Prob.Gamblers
Information about Problem Gambling

OTHER PROB GAMBLING REFERRALS

Repeat Outpatient Treatment
Inpatient Treatment Referral
Treatment Referrals - Family Programme

TOTAL NO OF PROB GAMBLING
CALLS

OTHER CALLS:
General Enquiries
Hoaxes
Silent
Wrong No's
Problem Gambler info

TOTAL NO OF CALLS TO
COUNSELLING LINE

TOTAL OVER % of
FOR THE FOR THE 111 MTH PROBLEM
QUARTER QUARTER PERIOD GAMBLING
April 09 - June 09 [ July 09 - Sept 09 CALLS
341 46.21% || 382  42.30% 11,094 38.11%
64 8.67% | 97 10.74% 3,268 11.22%
333 45.12% || 424  46.95% 14,752 50.67%
738 100.00% || 903  100.00% 29,114 100.00%
TolTﬁ"MOTY_'ER % of OTHER
FOR THE FOR THE PERIOD PROBLEM
QUARTER QUARTER GAMBLING
April 09 - June 09 July 09 - Sept 09 CALLS
7 6.73% | 10 8.77% 271 10.92%
4 3.85% | 2 1.75% 76 3.06%
93 89.42% || 102  89.47% 2,134 86.01%
104 100.00% | 114  100.00% 2,481 100.00%
TOTAL OVER
FOR THE FOR THE 111 MTH
QUARTER QUARTER PERIOD % of TOTAL
April 09 - June 09 July 09 - Sept 09 CALLS
842 18.43% || 1,017  19.69% 31,595 11.08%
2,530  55.39% | 2809  54.40% 79,623 27.91%
506 11.08% | 538  10.42% 75,129 26.34%
533 11.67% | 581  11.25% 62,357 21.86%
157 3.44% | 219 4.24% 36,507 12.80%
0 0.00% | © 0.00% 44 0.02%
3,726 81.57% | 4,147  80.31% 253,660 88.92%
4,568 5,164 285,255
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